Red Deer firm.
finds financing
for auto repairs

By HARLEY RICHARDS
Advocate business editor

Lee Emerson loves to talk cars
But it’s not showroom models

or vintage collector vehicles he’s

interested in. It's what average
people are driving — and the in-
evitable repairs those aging cars
and trucks require.

Emerson is president and chiefl
executive officer of Repair Indus-
try Finance Corporation Inc., or
RIFCO, a Red Deer-based compa-
ny that s carved a niche for itself

[ in the automotive repair finance
" market. Actually, it’s more than a

niche; RIFCO is the market.

“No one had focused on financ-
ing the maintenance and repair of
the vehicle,” says Emerson.
“Everyone was left to their own
devices.”

RIFCO, a public company trad-

| ed on the TSX Venture Exchange,

provides loans to help pay for au-
tomotive work. Apyplications are
completed at thie répair shop and
faxed to RIFCO’s office on River-
side Drive, and after-a few online

| checks a decmlon is returned —

typically within an hour

If approved, the vehicle owner
18 able fo spread the repair costs
over a-one-, two- or three-year
loan term, RIFCO has a secured
loan with-an attractive 27.8 per
cent interest rate, and the shop
ownher has' a job that ‘might other-
wise have disappeared '

Driving off with market
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Chlef operatrng officer Bill Graham, front, chief financial officer
Lance Kadatz and president Lee Emerson began offering RIFCO's

services in Ontario this week.

“Tt’s been exiremely useful,”
says Jeff Roberts, owner of Red
Deer’s Center City Tire & Auto.:

“A lot of people can’t afford to
fix their vehicles in one shot.”

Without this alternate source
of financing, many custemers
would have to walk out the door,
adds Steve Lawrence, assistant
manager of National Transmis-
sions in Red Deer. “You'd lose a
percentage of them.”

Roberts and Lawrence aren’t
alone in their assessment of the

value of RIFCO’s service. The fi-

narice company now deals with

more than 800 automotive-related -

businesses, including repair, body
and transmission shops.
Most are in Alberta and British

+

Columbia, but RIFCO recently ex-
panded into Manitoba, and as of
last Tuesday, Ontario.

The company also plans to
move into Atlantic Canada by the
spring, and is even looking be-
yond the Canadian borders.

Emerson’s eves light up as he
desecribes the numbers 1n the
United States: 200 million vehi-
cles with an average age of 8 1/2
years, and no auto repair finanec-
ing company operating there.

In fact, he adds, Great Britain
and France also lack such a ser-
vice,

“We joke about the world, but
we are serious.”

Please see AUTO on Page C2
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